COX INTERIOR MDF DOOR
WARRANTY POLICY

Cox Interior MDF Door Warranty Doesn’t Cover the following:

. Any Product that is over three-feet six-inches (3°6”) in width and/or eight-feet
(8’) in height.

. Warp not exceeding '4” in the plane of the door itself for doors three-feet (3”) X
seven-feet (7°) or smaller. For doors larger than three-feet (3°) X seven-feet (7°),
warp not exceeding 3/8” in the plane of the door itself.

Slight expansion due to differing environmental conditions.

. Door failure due to improper installation.

. Damage caused by improper handling on-site storage.

. Damage caused by failing to seal all six (6) sides of the Product. All edges must
be sealed immediately after fitting and hanging with the integrity of the finish
maintained.

. Any Cox Interior MDF door older than 12 months of date purchased.

DO NOT LEAN COX INTERIOR MDF
DOOR AGAINST ANY STRUCTURE
UNLESS DOOR IS IN A PREHUNG
JAMB

Doors must be stored flat with a minimum of
three supports under a 6°-8” door and four
supports for a 7° and 8’ doors. This applies to
shipping, warehouse storage and job site. If a
door warps, it usually can be corrected by
laying the door on a flat surface with the
bowed side down for 24-48 hours.

Cox Interior will repair or replace a MDF
door in the same manner, as it was originally
ordered from us. The door in question must
meet our warranty agreements.
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